Dear FCC Commissioners & Staff:

Dear FCC Commissioners & Staff,

I hope you will consider users like myself that depend on service that I receive
from my independent Internet Service Provider, that was not available from Bell
South.

I started DSL service from Bell South, which worked well, but they lacked
providing service like UNIX access and the basic FTP

that my longtime ISP, IGLOU provides. I had to switch from Bell South to IGLOU
for this access that I had been using for years over the phone modem.

Thanks for your consideration.
Sincerely,
Earl L Albin

4814 Granada Drive
Louisville, KY 40272



